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114/(B ervice 6% | 221 ° 0 0.0% ! 21 4.5% 0.4%
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137 Transport a 0% | 20 0.5% 5 o[ 55.6% | 26 To%n 6 1% = 2 5 a° 10% | o
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n Ol .. -U70
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a 29 A
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i 0% 1. .3% 1% 7% | 20 =
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148/ 2% T2 029 0 X 2 T ao% 5% | 93 |0 7 T o oV 1%
1 2d Closure 8 o1 S I % | 137 | 18 T . FWGT 7] 08% 9
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151 Seatfoldng B IR L S T B I B T e tom o[ 1o ’ oo o Tom
- 3% -
52|Skips 7 1% | 344 | 5.2% 9 0% 13 02% 0.5% 5 ° 26 0.2% i 0.4% 3 1.6% 912 0.1%
153|Trafo L T 760 0 [0 2 [ 00% 00% o | e | os 22 ] 0.2% e i
1 ights (Per 0 509 0.0% 1.9% .2% ) 0% 5 o 34 .5% > -2% 2 21% 1.0%
54 [Traffic Lights manent) | 160 % | 12 [0 T o0% 390 T 64% % R B 3% 2 T 07% i T
5 I X ;
155[5aey Ca (Temporary) | 11 3% | 117 -2% ) - o 5 - 7 | 1.7% 0 0.0% 00% 12 0.0% = 0 | 05% 7DV 57 b
meras 5 | 1.69 1.8% .0% 17 1 . 201 0 029 0.4% #D 0.99
Tot: 8% ° 195 5 0.0 2419 0.0% 2% N 7 1V/0! .9%
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65 2 2.3% 1% -0% 26 8 #DI 0.09 4%
158 | Other 6 | 9.9% | 578 0.0% 1 1% 63 | 0.9 0 126 2 ec; 2 0.0% ° 0.1% 4 [ 19% ] 3% o1 #DIWO! © 0 . 350 | 04% | 19 :
R 0 8 U7
159 |Complaints 70% | 744 0.0% o To 0/° 111 5 30" 195 [ 18% 7 | 00% 3 | 00% | 6 5.7% . viol[ 4 0'2% 214 | 02% | 2 9 | 03%
1 0% 3% 8% 2 D 19 7
160 |Compiments ~ 21% | 408 600“ T 0; T2 0% 7 | Te% | 2 e 0% #Dlvm! . 1% 71 Tor | 12 0.0%
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79 0% V) 19 5
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907 8 | 24% 0.0% 0% % 0% | 24 5 44 | 1029 3% | 116 °
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ices - Su | 10936 | 254 e 55 160 75 22% | o 0%
m 4. .0% 5% 63
173 mary of Total s 12 il L i I 90/0 356 0.1% ) o0 —
aln 077 28 i 1| 3.89 0.0%
1 Monthly Servi Apas umber of 6219 2 | 45% 111 8% | 3044 -
74 |Total 2y Service Re May-08 Number of cont | ° 0| 1.2% 3.9%
o 008/9 quest = - phone calls acts and 0 | 7213 | 7.7% 6183 | 8.0%
175 co:::g total Number 91 — -08 Jul03 T emails and Co! resultant n 6330 | o ozzr | 11 90;
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176]|% Once a 9 16288 7850 Aug-0! Centre on ber o . [ %8
nd Done 7 g-08 ce and d serv 9
Monthi 2008/9 4578 5624 Sep-08 one % (e. ice re 77752
177 ly Servic 50.99 .g. no - que
Tota e Re .9% 1516. servi sts
o 12007/8 quest - = 4 - 7093 Oct-08 ice request i analysi
178 Cg:::g Total Number 114 57.6 N 28.0% 5315 130 8061 Nov-08 issued) S = 2006/7 to
2%
179[% on C(:;((’107/8 12626 ! =T 5% 93 s 7071 Dec-08 ’
nd D . 1 an-
18 Monthly Servi one 2007/8 02 7814 45.8% 1394 8228 & o9 Feb
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| 1O7| 58% e 3 o 4515 9136 8.7% 165606
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S| H - 0,
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R i |V i
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repe: gorie: = 316 reetlighti treetlighti i Si -
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ghting Draina .80% 1539 Roads v ting, | S 7
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tion ighting Lightin 0.60% 100 R X tlig ting
5 b 9 0! Di . | S - 3.
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inage, Ro Road 10.20% Drai 3 D tlig ting, ulative
 Roads| Veget s, 0.20% n/a ainage rainage, Drainage Total / %
Ligh?'on’ Call BL'ghting, n/a n/a Potholes Streelighting 9.7% .
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n/a n/a 1030
na n/a 8802
n/a 1%
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